PNM Password Login tips
UPDATE to PNM Password Screen - Pre-Recruitment/PNM Management/PNM Passwords:

1) If PNMs are not receiving email and this screen shows “No” under the “Activated?”, please click
“Edit PNM Profile” to update the email address to send the new activation email. Once you click
“Submit” the PNM should receive an email to the new email address to activate their account.

2) If a PNMs name is highlighted, the PNM’s email address was updated in the PNM Review or
Enrollee Review screen but does not match the email that was being sent, to fix this, just click
“Edit PNM Profile”, then Submit (you don’t need to change anything) and the system will
automatically match the 2 email addresses. Then click “Send activation email”.

3) Once a PNM has activated their account and this screen shows “Yes” under the “Activated?”
column, you may update the PNMs email address by clicking “Edit PNM Profile” and updating
the PNMs email address to the email address you would like the PNM to receive emails sent
during recruitment. The Login Email address will not change (this will be the email address the
PNM uses to log into ICS always — just like a username) As long as the PNM has activated their
account, the email addresses do not have to match.
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